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1. A list of licenses and permissions possessed by the Company 
Licenses on voluntary insurance
The types of voluntary insurance:
Accident insurance. License series AB №520904 from 16.02.2010
Medical insurance (permanent health insurance). License series AB №520927 from 16.02.2010
Health insurance in case of illness. License series AB №520905 from 16.02.2010
Railway transport insurance. License series AB №520925 from 16.02.2010
Insurance of land transport (except railway). License series AB №520918 from 16.02.2010
Aircraft insurance. License series AB №584773 from 01.08.2011 
Insurance of water transport (inland sea and other Maritime transport). License series AB №520917 from 16.02.2010
Insurance of cargoes and baggage (cargo). License series AB № 520915 from 16.02.2010,
Insurance against the risks of fire and natural disasters. License series AB №520915 from 16.02.2010
Property insurance (other than under paragraphs 5-9). License series AB №520914 from 16.02.2010
Insurance of civil liability of owners of land transport (including carrier liability). License series AB №520912 from 16.02.2010
Liability insurance of the aircraft owners (including carrier liability). License series AB №584774 from 01.08.2011
Insurance of liability of owners of water transport (including carrier liability). License series AB №520924 from 16.02.2010
Insurance of liability to third parties (other than under paragraphs 12-14). License series AB №520913 from 16.02.2010
Loan insurance (including liability of the borrower for the failure to repay the loan). License series AB №520911 from 16.02.2010
Insurance of financial risks. License series AB №520910 from 16.02.2010
Legal expenses insurance. License series AB №520909 from 16.02.2010
Insurance of medical costs. License series AB №520919 from 16.02.2010
Insurance of agricultural products. License series AE № 284341 from 16.01.2014
 

Licenses on compulsory insurance
The types of compulsory insurance:
Personal insurance of departmental employees (except those who work in institutions and organizations, which are financed from the State budget of Ukraine) and rural fire service and members of voluntary fire teams. License series AB №520907 from 16.02.2010 

Personal accident insurance on transport. License series AB №520906 from 16.02.2010
Aviation insurance of civil aviation. License series AB №520923 from 16.02.2010
Insurance of civil liability of owners of vehicles. License series AB №594446 from 20.01.2012
Insurance of civil liability of the operator of a nuclear installation for damage which may be caused by a nuclear incident. License series AB №520920 from 16.02.2010
Insurance of civil liability of business entities for harm that may be caused by fires and accidents at high-risk facilities, including fire and explosive objects. License series AB №520922 from 16.02.2010
Liability insurance of entities of carriage of dangerous goods in case of adverse consequences for the carriage of dangerous goods. License series AB №520921 from 16.02.2010
Insurance of civil liability of citizens of Ukraine, who own or other legal possession of a weapon for damage which may be caused to a third person or property because of ownership, possession or use of these weapons. License series AB №520908 from 16.02.2010
Insurance of the mortgaged property from the risks of accidental destruction, accidental damage or damage. License series AB №584775 from 01.08.2011
(А) General characteristics of the insurer 
The insurance company “Providna” is one of the largest companies of the Ukrainian insurance market. It operates in Ukraine since 1995. The regional network of IC “Providna” consists of 25 branches, 25 Centers of customer service and more than 300 offices throughout Ukraine. Its own contact-centre operates. More than 2 300 employees work in the Company. 

IC “Providna” is a member of the following professional and industry associations: 
League of Insurance Organizations of Ukraine;
Motor (Transport) Insurance Bureau of Ukraine; 
Ukrainian National Committee of the International Chamber of Commerce; 
American Chamber of Commerce in Ukraine; 
Ukrainian Building Association; 
Ukrainian Union of Industrialists and Entrepreneurs; 
Nuclear Insurance Pool.

For the 9 months of 2014 IC “Providna” collected UAH 409,35 mln of gross premiums that is by 8,07% less than for the same period of 2013. In the Agency’s opinion, with such a result IC “Providna” within the activity scales enters TOP-5 of the classic insurance market in Ukraine. 
Table 1

Key performance indicators of IC "Providna", th. UAH, %

	#
	Indicators
	9 months of 2014 
	9 months of 2013 
	Change
	Growth rate, %

	1
	Total gross premiums
	409346,7
	445271,6
	-35924,9
	-8,07%

	2
	Insurance indemnities and compensations
	209518,7
	203217,7
	6301
	3,10%

	3
	Insurance indemnities/Gross premiums ratio 
	51,18%
	45,64%
	5,54 p.p.
	-

	4
	Shareholders’ equity
	296215
	290952
	5263
	1,81%

	5
	Liabilities
	392332
	520893
	-128561
	-24,68%

	6
	Shareholders’ equity/Liabilities ratio
	75,50%
	55,86%
	19,64 p.p.
	-

	7
	Net profit
	32436
	-19032
	51468
	-

	8
	ROE
	10,95%
	-6,54%
	17,49 p.p.
	-

	9
	ROA
	4,71%
	-2,34%
	7,06 p.p.
	-


The Agency also draws attention to the two trends, which characterize the insurer’s activity from the positive side: 
Firstly, for the 9 months of 2014 IC “Providna” paid UAH 209,52 mln, and the level of the Company’s indemnities for the same period amounted to 51,18% that is one of the highest indicators in the market of classical insurance in Ukraine. This statistics positively characterizes the Company for the policyholder choosing the Company within the criteria of indemnities availability. 
Secondly, in 2014 IC “Providna” returned to the profitable activity. For the 9 months of 2014 IC “Providna” earned UAH 32,44 mln of net profit, against a loss of UAH 19,03 mln for the same period of 2013. Against the background of a noticeable increase in indemnities the profitable activity of the insurer deserves a positive assessment. The Company’s ability to generate net profit is considered by the Agency as the improvement of the potential for the increase in shareholders’ equity of the insurer that positively affects the level of its solvency. 
Therefore, RA “Standard-Rating” believes that IC “Providna” is a universal large insurance company, which in terms of activity scales stably enters TOP-5 of the Ukrainian market of classical insurance, demonstrates a record level of indemnities and the ability to generate profit in a difficult economic period. 
(В) Business activity and competition 
For the 9 months of 2014 gross premiums of IC “Providna” decreased by 8,07%, net premiums fell by 7,37%, premiums earned decreased by 8,47% (table 2). These results were worse than the market. The Agency reminds that according to the data of LIOU net premiums of the insurance companies for the 9 months of 2014 grew by 1,2%. Multidirectional dynamics of business volumes of IC “Providna” and total volumes of premiums on the market indicates the fall of the Company’s market share in 2014. However, perceiving this information, it should be taken into consideration that the fall of the share was insignificant. It also should be taken into account that according to the results of 2014 about a half of gross premiums the insurer collected from individuals. The deterioration of the economic situation in Ukraine, according to the Agency’s observations, mostly affected the population than the legal entities. The increase in the insurer’s availability in corporate segment, according to the Agency’s opinion, should positively affect the Company’s activity in future. In the meantime, the Agency considers a slight reduction of business volumes of the insurer against the background of the return to the profitable activity in a difficult economic period as a positive factor. 
Table 2

Indicators of business activity of IC "Providna", th. UAH, % 
	#
	Indicators
	9 months of 2014 
	9 months of 2013 
	Change
	Growth rate, %

	1
	Total gross premiums, including 
	409346,7
	445271,6
	-35924,9
	-8,07%

	2
	from policyholders-individuals 
	199183,2
	236529,6
	-37346,4
	-15,79%

	3
	from reinsurers 
	3782,8
	3050
	732,8
	24,03%

	4
	Proportion of individuals in gross premiums 
	48,66%
	53,12%
	-4,46 p.p.
	-

	5
	Proportion of reinsurers in gross premiums 
	0,92%
	0,68%
	0,24 p.p.
	-

	6
	Insurance payments sent to reinsurers 
	22039,5
	27157,6
	-5118,1
	-18,85%

	7
	Coefficient of dependence on the reinsurers 
	5,38%
	6,10%
	-0,72 p.p.
	-

	8
	Net premiums
	387307,20
	418114,00
	-30806,80
	-7,37%

	9
	Premium earned 
	386877,8
	422700,9
	-35823,1
	-8,47%

	10
	Financial result from operating activity 
	77687
	-20938
	98625
	-

	11
	ROS
	18,98%
	-4,70%
	23,68 p.p.
	-

	12
	Acquisition costs
	36264,4
	38588,9
	-2324,50
	-6,02%

	13
	Acquisition costs/Gross premiums ratio 
	8,86%
	8,67%
	0,19 p.p.
	-


The Agency also draws attention to the decrease in acquisition costs by 6,02% and to the slight correction of the ratio of acquisition costs to gross premiums of the insurer by +0,19 p.p. The level of the ratio of acquisition costs to gross premiums according to the results of the 9 months of 2014 amounted to 8,86%. Therefore, the Agency believes that the Company doesn’t abuse the services of intermediaries and doesn’t have a critical dependence on the sales channels, which are beyond its control. The Company had its own developed agent network: more than 500 agents-individuals and more than 1600 agents-legal entities. 
If we proceed from the published statistics of LIOU for the 9 months of 2014, the Agency estimates a nominal market share of IC “Providna” in terms of net premiums at the level 5,5%. But an actual market share of the Company is larger and fluctuates in the range from 6% to 8%, depending on the volume of insurance operations, which don’t refer to the classic insurance. 
Therefore, IC “Providna” has its own developed sales network, conducts a reasonable remuneration policy of intermediaries, maintains an actual market share in the Ukrainian market at the level 6-8%, as well as about a half of its gross business is received from individuals. 
(С) Business diversification 
 
According to the results of the 9 months of 2014 the largest types of insurance for IC “Providna” remained: 
· Compulsory civil liability insurance of the owners of land transport - 33,86% of premiums;
· Medical insurance - 31,9% of premiums.


The predominance of compulsory insurance of civil liability of owners of land transport in the insurer's portfolio refers to the category of common problems of the insurance market development. At the same time, in IC ”Providna” the Company’s portfolio by insurance types is toned up by medical insurance and property insurance that in 2013 and 2014 contributed to the improvement of business diversification types of the Company (table 3).
Table 3
ТОП-10 the largest insurance types of IC "Providna", th. UAH, %
	#
	Indicators
	9 months of 2014 
	9 months of 2013 
	Structure change, p.p.
	Growth rate, %

	
	
	Th. UAH
	%
	Th. UAH
	%
	
	

	1
	Compulsory civil liability insurance of the owners of land transport 
	138621,6
	33,86%
	149197,7
	33,51%
	0,36 p.p.
	-7,09%

	2
	Medical insurance
	130588,6
	31,90%
	115361,6
	25,91%
	5,99 p.p.
	13,20%

	3
	Land transport insurance (except railway) 
	59758,1
	14,60%
	88008
	19,77%
	-5,17 p.p.
	-32,10%

	4
	Property insurance
	33061,3
	8,08%
	42893,6
	9,63%
	-1,56 p.p.
	-22,92%

	5
	Cargo and baggage insurance 
	9171,7
	2,24%
	7775,6
	1,75%
	0,49 p.p.
	17,95%

	6
	Insurance of medical expenses 
	7545,6
	1,84%
	8104
	1,82%
	0,02 p.p.
	-6,89%

	7
	Civil liability insurance of the operator of a nuclear installation for the nuclear harm, which can be caused due to a nuclear incident 
	7484,1
	1,83%
	5474
	1,23%
	0,60 p.p.
	36,72%

	8
	Accident insurance 
	6006,6
	1,47%
	8284,7
	1,86%
	-0,39 p.p.
	-27,50%

	9
	Railway transport insurance 
	4739,5
	1,16%
	5244
	1,18%
	-0,02 p.p.
	-9,62%

	10
	Compulsory insurance of firemen 
	3580,4
	0,87%
	5912,2
	1,33%
	-0,45 p.p.
	-39,44%

	11
	Other types of insurance
	8789,2
	2,15%
	9016,2
	2,02%
	0,12 p.p.
	-2,52%

	12
	Total:
	409346,7
	100,00%
	445271,6
	100,00%
	0,00 p.p.
	-8,07%


Since about a half of gross premiums of IC “Providna” is received from individuals, the Agency doesn’t consider it expedient to analyze the customer diversification of the insurer, which by default remains high and can’t considerably affect the level of business diversification of the insurer. 
Therefore, according to the results of the 9 months of 2014 IC “Providna” received 33,89% of business from compulsory civil liability insurance of the owners of land transport and 31,9% of business from medical insurance. The Company maintains a good (compared to other Ukrainian insurers) level of diversification by insurance types. Since about 50% of gross premiums the Company received from individuals, the level of client diversification of the insurer remains high. 
(D) Asset quality 
When managing assets IC “Providna” adheres to the principles of collegiality, elimination of the conflict of interests between accepting business from banks and taking decision about placing deposits. The Agency gives a high assessment to the asset quality of the insurer. 
From among profitable assets of the Company on 30.09.2014 55,04% were occupied by the interest bearing assets, while all the interest bearing assets were represented by the Company’s funds at current and deposit accounts of the banks. As of 30.09.2014 at the accounts of the Company there were UAH 301,15 mln. (table 4).
Table 4
Income asset structure of IC "Providna", th. UAH, p.p., % 
	#
	Indicators
	30.09.2014
	30.09.2013
	Structure change, p.p.
	Growth rate, %

	
	
	th. UAH
	%
	th. UAH
	%
	
	

	1
	Cash on current accounts 
	187859,4
	34,34%
	75355,6
	11,16%
	23,18 p.p.
	149,30%

	2
	Banking deposits
	113286,2
	20,71%
	329437,6
	48,79%
	-28,08 p.p.
	-65,61%

	3
	Real estate
	5481,3
	1,00%
	3479,3
	0,52%
	0,49 p.p.
	57,54%

	4
	Stocks
	204607,4
	37,40%
	207050,3
	30,66%
	6,74 p.p.
	-1,18%

	5
	Right of claim to reinsurers
	35778,5
	6,54%
	59844,8
	8,86%
	-2,32 p.p.
	-40,21%

	6
	Cash on hand
	82
	0,01%
	105,1
	0,02%
	-0,01 p.p.
	-21,98%

	7
	Total income assets:
	547094,8
	100,00%
	675272,7
	100,00%
	-
	-18,98%

	8
	Total interest bearing assets
	301145,6
	55,04%
	404793,2
	59,95%
	-4,90 p.p.
	-25,61%



For the period from 30.09.2013 to 30.09.2014 the volume of the interest bearing assets of IC “Providna” decreased by 25,61% down to UAH 404,79 mln down to UAH 301,15 mln. But such decrease corresponds to the dynamics of the insurer’s liabilities. As a result, for the period from 30.09.2013 to 30.09.2014 the ratio between the interest bearing assets and liabilities decreased from 77,71% down to 76,75%, i.e. almost didn’t change. Such policy of managing liquidity in difficult economic conditions is characterized as reasonable and deserves a positive assessment. 

Therefore, IC “Providna” conducted a reasonable policy of liquidity management by maintaining the ratio between the interest bearing assets and liabilities at the level 76-78%. On 30.09.2014 at the accounts of the Company there were more than UAH 300 mln. The whole volume of the interest bearing assets was represented by banking deposits. 
(E) Quality of reinsurance 
IC “Providna” conducts a rather conservative policy of selecting the reinsurers. The reinsurance protection for IC “Providna” in 2014 was provided by such companies as: Lloyd's, SCOR Re, Partner Re Europe, Hannover Re, ACE European Group, JSC “Polish reinsurance society” and others. The largest share of protection is provided by the reinsurers-nonresidents with ratings of investment level according to the international scale. The reinsurance portfolio of IC “Providna” is well diversified and provides the Company with a high level protection of its business.  
 (F) Adequacy of forming reserves 
Reserves. For the last 2 years IC “Providna” formed all the types of reserves, which were envisaged by Ukrainian legislation. As of 30.09.2014 most part of reserves (52,09%) were unearned premium reserves. (table 5).
Table 5
Reserve structure of IC "Providna", th. UAH, p.p., % 
	#
	Indicators
	9 months of 2014 
	9 months of 2013 
	Structure change, p.p.
	Growth rate, %

	
	
	Th. UAH
	%
	Th. UAH
	%
	
	

	1
	Unearned premium reserve
	174880,9
	52,09%
	191140,1
	50,32%
	1,77 p.p.
	-8,51%

	2
	Reserve of claimed but not paid losses
	67725,6
	20,17%
	90565,2
	23,84%
	-3,67 p.p.
	-25,22%

	3
	Reserve of losses that occurred but not reported
	18979,4
	5,65%
	20668,1
	5,44%
	0,21 p.p.
	-8,17%

	4
	Reserve of unprofitability fluctuations
	61404,8
	18,29%
	67267,7
	17,71%
	0,58 p.p.
	-8,72%

	5
	Reserve of disasters
	12717,9
	3,79%
	10181,1
	2,68%
	1,11 p.p.
	24,92%

	6
	Other reserves
	0
	0,00%
	0
	0,00%
	-
	-

	7
	Total technical reserves:
	335708,6
	100,00%
	379822,2
	100,00%
	-
	-11,61%


According to the Agency’s opinion, the Company in 2013-2014 formed reserves in accordance with Ukrainian legislation in full. The Agency also gives a positive assessment to the availability of unprofitability fluctuations reserve, which on 30.09.2014 amounted to UAH 61,4 mln or 18,29% of the insurer’s portfolio. 
Indemnities. For the 9 months of 2014 indemnities and compensations of the insurer grew by 3,1% up to UAH 209,52 mln. At the same time, the indemnities level grew by 5,54 p.p. up to 51,8%. This level of indemnities is almost in twice higher than the average on the market. But against the background of profitable activity of the insurer in 2014 the increase in indemnities and the growth of the indemnities level deserve a positive assessment (table 6).
Table 6
Indemnities and interest bearing assets / indemnities ratio of 
IC "Providna", th. UAH, p.p., % 

	#
	Indicators
	9 months of 2014 
	9 months of 2013 
	Change
	Growth rate of premiums, %

	1
	Insurance indemnities and compensations
	209518,7
	203217,7
	6301
	3,10%

	2
	Gross premiums, total
	409346,7
	445271,6
	-35924,9
	-8,07%

	3
	Insurance indemnities/Gross premiums ratio 
	51,18%
	45,64%
	5,54 p.p.
	-

	4
	Total interest bearing assets
	301145,6
	404793,2
	-103647,6
	-25,61%

	5
	Interest bearing assets/indemnities ratio 
	143,73%
	199,19%
	-55,46 p.p.
	-


The Agency also draws attention that the Company has a very high ratio of the interest bearing assets to indemnities, which according to the results of the 9 months of 2014 amounted to 143,73% with the optimal value 120-130%. The availability of the interest bearing assets reserve with respect to the indemnities volume for the 9 months of 2014 deserves a positive assessment. 
Therefore, on 30.09.2014 IC “Providna” formed reserves in the volume adequate to the requirements of Ukrainian legislation. More than a half of reserves were unearned premium reserves. According to the results of the 9 months of 2014 the indemnities level of the insurer exceeded the average of the market almost in twice. The Company has a very high ratio of the interest bearing assets to indemnities, which according to the results of the 9 months of 2014 amounted to 143,73%.

 (G) Equity and solvency reserve
The registered (authorized) capital of the insurer on 30.09.2014 amounted to UAH 71,59 mln. At the same time, in the structure of the Company’s equity there was a situation when additional capital of the insurer amounted to 166,52% of its shareholders’ equity, and retained loss of previous years amounted to 117,16% of the shareholders’ equity of the Company (table 7 ).
Table 7
Shareholders’ equity structure of IC "Providna", th. UAH, p.p., % 
	#
	Indicators
	9 months of 2014 
	9 months of 2013 
	Structure change, p.p.
	Growth rate, %

	
	
	Th. UAH
	%
	Th. UAH
	%
	
	

	1
	Authorized capital
	71587
	24,17%
	71587
	24,60%
	-0,44 p.p.
	0,00%

	2
	Revaluation capital
	3833
	1,29%
	2146
	0,74%
	0,56 p.p.
	78,61%

	3
	Additional capital
	493262
	166,52%
	493262
	169,53%
	-3,01 p.p.
	0,00%

	4
	Reserve capital
	468
	0,16%
	468
	0,16%
	0,00 p.p.
	0,00%

	5
	Retained earnings (loss)
	-347058
	-117,16%
	-353960
	-121,66%
	4,49 p.p.
	-1,95%

	6
	Unpaid capital
	0
	0,00%
	0
	0,00%
	-
	-

	7
	Other reserves
	74123
	25,02%
	77449
	26,62%
	-1,60 p.p.
	-4,29%

	8
	Total shareholders’ equity:
	296215
	100,00%
	290952
	100,00%
	-
	1,81%



Accumulated loss of previous years, in the Agency’s opinion, is a consequence of implementation of the dumping strategy by the Company in the past and the crisis of 2008-2009, when the shareholder of the insurer actually repaid loss due to contributions to additional capital. In this context the availability of additional capital is considered as positive, since the shareholder, in practice, repeatedly provided the company with financial support in the past. Judging by the results of IC “Providna” activity for the 9 months of 2014, the Company won’t need the shareholder’s support next year. At the same time, the level of provision of the insurer’s liabilities with equity grew. Thus, if on 30.09.2013 the ratio between shareholders’ equity and liabilities of the Company amounted to 55,85%, on 30.09.2014 – already 75,5% that corresponded to the average of the market on the companies specializing in classical insurance. 
(H) Shareholders’ support
According to SMIDA data, at the moment of assigning the rating 99,992% of shares of Private JSC “Insurance company “Providna” belonged to the Limited Liability Company “Rosgosstrah” (Russian Federation, Moscow). 
According to the Russian system of information disclosure, 100% of “Rosgosstrah” belong to Open Joint-Stock Company “Russian state insurance company”. OJSC “Rosgosstrah” at the moment of performing the estimation actually controlled IC “Providna”. 
Availability of such a shareholder in the Company, according to the Agency, has its positive and negative sides. The positive sides are: 
1. OJSC “Rosgosstrah” is one of the largest Russian insurance companies, which is able to provide its subsidiary company in Ukraine with technical, educational and other forms of non-financial support; 
2. OJSC “Rosgosstrah” possesses a significant volume of financial resources in order to perform additional capitalization of its business in Ukraine, if necessary, that positively affects the level of external support of IC “Providna”, as well as the level of the insurer’s rating. 
Negative factors include: 
1. The Agency does not exclude that some tension in Russian-Ukrainian relations may adversely affect the activities of IC “Providna”. However, we emphasize that according to the Russian system of information disclosure on 30.09.2014 in the equity structure of OJSC “Rosgosstrah”, despite its name, there were not any direct or indirect investments of Russian government at the federal level or municipal entities. 52% of shares of OJSC “Rosgosstrah” belonged to “RGS-Holding”, LLC (Russian Federation, Moscow), other shares were also controlled by private companies, residents and non-residents of the Russian Federation. The Agency considers unlikely the introduction of any sanctions against Russian private companies or banks in the financial sector, even with the pessimistic scenario of development of relations. 
2. In August of 2014 IC “Providna” announced the coming change of shareholders. The new chairman of the Supervisory Board Jakob Westerlaken, representing a consortium of European investors, by the end of the year is ready to buy shares of Private JSC “Providna” from OJSC “Rosgosstrah”. At the same time, the buyer does not announce any changes to the management and development strategy. Based on data from SMIDA, the company appointed the shareholders' meeting on 19.12.2014, where the issue of increasing the insurer’s authorized capital will also be considered. Unclosed, but announced deal brings some uncertainty in the assessment of the level of external support from the shareholder. 
However, since IC “Providna” is in good financial condition, has a reserve of equity and the interest bearing assets, is characterized by a good level of liquidity and capitalization and the Company’s activity remains profitable – the issue of external support from the shareholder for now has a minimal impact on the Company’s ratings. 
 (I) Other factors influencing the rating 
As a result of studying circumstances of interaction of IC “Providna” with state authorities the Agency formed an opinion that at the moment of assigning the rating the Company had no significant disputes with regulatory or tax authorities, which could in future considerably affect the level of the insurer’s solvency. Certain disagreement with the insurance regulator – National commission on state regulation of the financial services market, was of episodic character, and claims of the regulator could not have any influence on the activities of the insurer due to the small volume of the amounts in the claims. 
The study of the insurer’s personnel structure showed that the Company has a highly qualified management. As of 30.09.2014 in the Company there were employed 2377 persons staff members and also 515 insurance agents-individuals. 
2. Summary of rating components 
Generalizing the components of the rating of Private JSC “Insurance company “Providna” (23510137), RA “Standard-Rating” (Ukraine) made decision to assign the credit rating/ the insurer financial stability rating at the level uaAА+ according to the national scale. This level of rating at the moment of assignment is the highest of the possible for the insurance companies, registered in Ukraine, according to the national scale. The insurer with rating uaAA+ is characterized by a very high financial stability compared to other Ukrainian insurers. Making decision to assign the rating, the Agency was guided by the following conclusions: 
1. IC “Providna” is a universal large insurance company, which in terms of activity scales stably enters TOP-5 of the Ukrainian market of classical insurance, demonstrates a record level of indemnities and an ability to generate profit in a difficult economic period. 
2. IC “Providna” has its own developed sales network, conducts a reasonable remuneration policy of intermediaries, maintains an actual market share in the Ukrainian market at the level 6-8% of the classical insurance market, as well as about a half of its gross business is received from individuals. 
3. According to the results of the 9 months of 2014 IC “Providna” received 33,89% of business from compulsory civil liability insurance of the owners of land transport and 31,9% of business from medical insurance. Compared to other Ukrainian insurers the Company maintains a good level of diversification by insurance types. 

4. IC “Providna” conducted a reasonable policy of liquidity management by maintaining the ratio between the interest bearing assets and liabilities at the level 76-78%. On 30.09.2014 at the accounts of the Company there were more than UAH 300 mln. The whole volume of the interest bearing assets was represented by banking deposits. 
5. IC “Providna” conducts a conservative policy of selecting the reinsurers. The reinsurance protection for IC “Providna” in 2014 was provided by such companies as: Lloyd's, SCOR Re, Partner Re Europe, Hannover Re, ACE European Group, JSC “Polish reinsurance society” and others. The largest share of protection is provided by the reinsurers-nonresidents with ratings of investment level according to the international scale. 
6. According to the results of the 9 months of 2014 the indemnities level of the insurer exceeded the average of the market almost in twice. The Company has a very high ratio of the interest bearing assets to indemnities, which according to the results of the 9 months of 2014 amounted to 143,73%.

7. The level of provision of the insurer’s liabilities with equity grew. Thus, if on 30.09.2013 the ratio between shareholders’ equity and liabilities of the Company amounted to 55,85%, on 30.09.2014 – already 75,5% that corresponded to the average of the market on the companies specializing in classical insurance.  
Rating scale for estimation of insurer financial strength
National rating scale adapted by RA ‘Standard-Rating’ (Ukraine) for the assessment of financial strength of the insurance companies 
	Rating 
	Contents of the rating of the insurer financial strength according to the national scale 

	uaAAA
	The insurer with the rating uaAAA is characterized by an outstanding  high financial strength in comparison with other Ukrainian insurers.

	uaAA
	The insurer with the rating uaAA is characterized by very high financial strength in comparison with other Ukrainian insurers.

	uaA
	The insurer with the rating uaA is characterized by high financial strength in comparison with other Ukrainian insurers. The stability level is sensitive to the influence of adverse commercial, financial and economic conditions.

	uaВВВ
	The insurer with the rating uaBBB is characterized by sufficient financial strength in comparison with other Ukrainian insurers. The stability level depends upon influence of adverse commercial, financial and economic conditions.

	uaBB
	The insurer with the rating uaBB is characterized by credit solvency below the sufficient one in comparison with other Ukrainian insurers. There is high dependence of stability level upon influence of adverse commercial, financial and economic conditions. 

	uaB
	The insurer with the rating uaB is characterized by low solvency level in comparison with other Ukrainian insurers. There is very high dependence of stability level upon influence of adverse commercial, financial and economic conditions. 

	uaССС
	The insurer with the rating uaCCC is characterized by very low financial stability in comparison with other Ukrainian insurers. There is potential probability of suspension of activity, or temporary interruption of business process with further default of commitments to the insured.

	uaСС
	The insurer with the rating uaCC is characterized by high probability of suspension of activity with further default of commitments to insured.

	uaС
	The insurer is expecting the suspension of activity and default of commitments to the insured.

	uaD
	The insurer terminated its actvivity and started liquidation procedure. 


–  or + are intermediate rating categories within the major categories.
The scale for the rating of the financial strength of the insurer has been adapted by RA ‘Standard-rating’ (Ukraine) based on the national scale approved by the resolution of the Cabinet of Ukraine no. 665 of April, 26th, 2007 ‘On approval of national rating scale’. 
Information for the insured:

The rating of the insurer financial strength does not indicate the speed and probability of timely payouts. The rating of insurer financial strength is the opinion of Agency analysts on the probability of suspension of business processes in the company with the subsequent default to meet the obligations to the insured. In the insurance companies, which don’t have significant debt liabilities to banks and didn’t perform obligation borrowings, the financial stability rating coincides with the credit rating. 
RA «Standard-Rating» (Ukraine)                                                               Report on rating research

